
Below are a few of the most common problems that you might encounter when you are learning to use your FELiX.  If you 
can’t find the solution to a problem listed here, please check with your owner’s manual. And if you’re still stuck, just give us a 
call at 303.823.8100 x 105. We’re open Mon - Fri 9-5 MST. And remember, its best to know what these problems are and how to 
avoid them prior to your sold out show at the megadome.

 My tuner is not working
The tuner output and the amp output share the same output 
circuit, which means that the ‘AMP/phones’ knob on the top 
panel must be turned up for your tuner to work.  This also means 
that the ‘amp source’ switch on the rearpanel needs to be set to 
‘mix’ in order for your tuner to work on Ch1. 
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 I’m plugged into Ch1, but there is no signal 
Ch1 has two different input connectors  -  the ¼ “ line input and the XLR mic input. These two 
inputs cannot be used simultaneously, so you must select between them with the Ch1 input 
select switch, located directly next to the Ch1 XLR mic input. If you are plugging your instru-
ment into the Ch1 1/4”   input, the input switch must be set to ‘line’ . If you are using the Ch1 
XLR mic input, the input switch must be set to ‘mic’. 
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 The insert (FX  loop) is not working 
The insert jack (used for routing signal through your FX pedals) is positioned in the circuit path AFTER the mixer section. This  
means that if you wish to use the insert, you must set your output source switch to ‘mix’. Outputs on the FELiX (DI 1 out, DI 
2 out and AMP out) all have their own source switch. If the output you are using source switch is not set to mix, signal will 
not be sent through the insert and you wont be able to hear your FX. Also, the insert jack is wired: tip = send, ring = return, 
sleeve = ground. Make sure you have you insert cable properly connected to the input and output of your FX pedal(s).  

 The Soundperson has too much / not enough level 
Each DI output has a ‘line / mic’ switch, which selects between two output levels. ‘Line’ should 
be used if the DI out is feeding the line input of a mixer, which typically has no input gain. ‘Mic’ 
should be used if the DI out is feeding the mic input of a mixer, which has lots of input gain. So 
the ‘mic’ setting is much lower output that the ‘line’ setting. DI out mic / line 
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  What are all those little switches on the side for? 
They are called ‘dip’ switches, and they are used to adjust a few 
different settings. The little grid diagram printed on the side 
panel helps show what each switch does, while complete de-
scriptions of these settings are in your owner’s manual. 

1 & 2 - Sets the Ch1 and 
Ch2 filters

3 & 4 - Sets Ch1 and 
Ch2 MID EQ range

5 - Turns on the 12V mic 
power supply

6 - Selects between MIX 
and A - B modes

The DOWN position is a High 
Pass Filter (for eliminating low 
frequencies - useful for taming 
low end rumble or unwanted 
sub frequencies), the UP position 
is a notch filter (for making a 
sharp cut at a specific frequency, 
useful for finding and eliminat-
ing a specific feedback problem).

Down position is LOW (70Hz 
– 880Hz), up position is HI 
(670Hz – 8kHz). Use the 
DOWN position to make 
adjustments to low or low-
mid frequencies, use the UP 
position to make adjust-
ments to high-mid or high 
frequencies. 

This turns on the 12V supply 
if you need power for an 
electret / lavalier type micro-
phone that is connected to 
Ch1 or Ch2 line input. There 
are internal jumpers to set 
where this power is sent – 
see your owner’s manual for 
details. 

MIX mode activates both 
channels at once – if you are 
mixing two pickups or wish 
to mix the Ch1 microphone 
input and the Ch2 line input. 
A-B mode uses the A-MIX-B 
footswitch to toggle be-
tween either channel. 
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